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The effective tariff schedules of this utility, including the rates
and rules herein, have been regularly filed with the Public Utilities Commission
of the State of California.

No officer, inspector, solicitor, agent or employee of the utility has
any authority to waive, alter or amend these tariff schedules or any part thereof
in any respect.
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Yosemite Spring Park Utility Co. T ] 7=l
Madera County Original (a1, P.U.C. Sheet No.

Canceling Cal. P.U.C. Sheet No.

PRELIMINARY STATEMENT

A. Territory Served by the Utility

The area in which service is or will be furnished by this utility under
its main extension rule is described below and is delineated on the service
area map(s) shown on or attached to the tariff sheet(s) following:

Yosemite Lakes Subdivision, located about 2 miles
west of State Highway 41 and 5 miles south of Coarsegold,

Madera County.

B. Types and Classes of Service

The types and classes of service furnished are set forth in each rate
schedule under the designation "Applicabilitym.

— C. Description of Service

The characteristics of the service furnished are indicated in Rule
No. 2, Description of Service.

D. Procedure to Obtain Service

Service as described herein will be furnished to any person or corpora-
tion whose premises are within the utility's service area, provided
application is made in accordance with Rule No. 3, Application for Service;
credit is established as required in Rule No. 6, Establishment and
Re-establishment of Credit; customer's piping and valves are installed as
required in Rule No. 16, Service Connections, Metsrs, and Customer!'s
Facilities, under "Customer's Responsibility"; and a contract is signed in
those certain circumstances specified in Rule No. 4, Contracts.

Where an extension of the utility's mains is necessary Rule No. 15,
Main Extensions, applies, and if the project. is of a temporary or
speculative nature, Rule No. 13, Temporary Service, is applicable.

Applicants for service and customers must also conform to and comply
with the other established rules as provided herein.

=, (To be inserted by utility) P E}: 5 Issued by (To be inserted by Cal. P.U.C.)
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Yosemite Spring Park Utility Co.
Madera. Cotmty: Original  (Cal, P,U.C. Sheet No., 8-W

Cancelling Cal, P,U.C. Sheet No.

PRELIMINARY STATEMENT
(Continued)

E. Symbols

Whenever tariff sheets are refiled, changes will be identified by the
following symbols:

(C) To signify changed listing, rule or condition which may affect
rates or charges.

(D) To signify discontinued materials, includin listing, rate, rule
g P g L) s
or condition,

(I) To signify increase.

(L) To signify material relocated from or to other part of tariff
schedules with no change in text, rate, rule or condition,

(N) To signify new material including listing, rate, rule, or
condition,

(R) To signify reduction.

(T) To signify change in wording of text but not change in rate, rule
or condition,

!
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Yosemite Spring Park Utility Company
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Canceling  REVISED  Cal, P.U.C. Sheet No,__65-V
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Yosemite Spring Park Utllity Company Revised  Cal. P.U.C. Shast No. 256-W
Madera County Canceling Revised  Cal. P.U.C. Shest No. 253-W

Schedule No. 1-RA
NNUA ERED SERVICE SLIP/SUB SHEET
PPLICAB!

Applicabls to ail metered water service furnished on an annual basts,

RRITORY

This acheduls Is applicable within the entire territory served by the utility,

RAYES
Quantity Rates
Al welor PBr 100 CU. R .vvvcr e e snsie i serssierenee 3 3.13 )
Setvice Charge: Per Year
For 3/4 Inch MBter v e vvvere v § 482,85 (1)
For 1 -inchmeter .....cvievivniceev i $¢ 804,92 i
For 142 dnchmetar.........ccvevveveceveeceneene. $ 1,600.85 i
For 2 Jinchmetar ......cceinvneccrvriiniiennnnn. § 2,575.78 |
For 3 udnchmeter ......ccocvcecriveeesrveanen. $ 4,830,113 |
For 4 -inchmster............cveeevveevvninen. § 8,049,391 |
For 8 -Inchmeler......vivcr i eerannee. $ 16,088,67 {1}

The Service Charge Is a readiness-to-serve charge which is applicable to afl metered
service and to which is to be added the charge computed at the Quantity Rate,

(continued)
{To be Inseried by uliity) fasusd by {To be Inserted by Cal. PAL.C)) |
Advice Letiar No. 34 Kenneth Hardngton  DateFlled  10-21-2016
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Yosemite Spring Park Utility Company Original Cal. P.U.C. Sheet No. 243-W
Madera County Canceling Cal. P.U.C. Sheet No.

Schedule No. 1-RA

{continued)
ANNUAL METERED SERVICE
SPECIAL CONDITIONS
1. In accordance with Saction 2714 of the Pubiic Utilities Code, if 2 tenant in 2 rental

unit leaves owing the company. service io subsequent tenants in that unit will, a
the company's option, be furnished on the account of the landlord or property cwner.

(L)
2. The established billing cycle for water used is monihly. (L)

3 The annuai service charge applies to service during the 12-menth period
commencing January 1 and is due it advance. If a permanent resident of the area
has been a customer of the utility for at least 12 months, he may elect, at the
beginning of the calender year, to pay prorated service charges in advance at
intervals of less than one year in accordance with the utility's established billing
periods. Meters will be read and guantity charges billed monthly in accordance witn
tne utility’s established bilting periods except that meters may be read and guantity
charges billedduring the winter season at intervals greater than one month

4. The opening bill for annual metered service shall be the established annual service
charge for the service. Where initial service is established after the first day of any
year, the porticn of such annual charge applicable to the current year shali be
determined by multiplying the annual charge by one three-hundred sixty-fifth
(17365} of the number of days remaining in the calendar year. The balance of the
payment of the initial annual charge shall be credited against the charges for the
succeeding annual pericd. If service is not continued for at least one year after the
date of initial service, no refund of the initial annual charges shall be due the
customer (L)

5. All bills are subject to the reimbursement fee set forth on Schedule No. UF (L)

{To be ingarted by utility) fssusd by (Toé:é insirted 1:5 Cal. P.ULC)
Advice Letter Na, 30 Kenneth Harrington ~ Date Filed D 2 20n

e | 22 20
Decision No, 92-03-093 Manager Effective DEC 22

TITLE Resoclution No.
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Yosemite Spring Park Utility Company Revised Gal P.U.C. Sheet No. _267W
Madera Counly Cancefing Revised Cal. P.U.C. Shest No. _254-W
Schadule No. F
EAGILITIES FEES SLIP/SUB SHEET
APPLICABILITY
Applicable o all custorers applylng for service from the Ulility In the territory served for
premises not previously connectead to its distribution malns, for additional service connections
to existing prernlses, and for increases in size of service connections to existing premises due
to change in use, (N
IERRITORY
This schedule is applicable within the entire territory served by the utility. M
RATES Waler Per Year
For 34 -Inch metar ...ccvviecriniiieni e $ 5,302.88 {1y
For 1 nchmetor vvivvcicrcricnniccnicicirrenns $ 8,838.44 |
For 1112 dnchmeter v oo, $ 17,674,868 ]
For 2-inchmeter .o, 28,270,58 ).
{continued)
{To be (nserted by utiity) Issued by {To be Inseried by Cal. P_”"].u.c.) :
Advice Letter No. 34 Kennsth Harrington Date Filed 10-21-2016
NAME 10-21-2016
Decision No, §2-03.093 Manager Effective

TITLE Resolutlon No.




Yosemite Spring Park Utility Company Revised Cal. P.U.C. Sheet No. 245-W

Madera County Canceling Revised Cal. P.U.C. Sheet Na. 236-W

Schedule No. F

{continued)
FACILITIES FEES
SPECIAL CONDITIONS
1. Facilities fees are payable in addition to and do not limit any charges for extensions of (1)

mains that may be applicable under Rule 15, Main Extensions.

|»2

Payments made under this schedule are not subject to the reimbursement fee set (T
forth in Schedule UF.

3. Facilities fees authorized herein shall be deposited within five days of receiptin a (M
separate bank account paying interest. A direct confirmation from the bank shall be
mailed to the Director of the Water Division after making such deposit to verify the
amount deposited.

|

Facilities fees shall be treated as Contributions-in-Aid-of-Construction and follow the (T
reqguirements as specified in the Internal Revenue Code Section 118 to qualify as
such

5. Facilities fees shall be accounted for as Contributions-in-Aid-of-Construction in ({T)
accordance with the Commission's prescribed Uniform System of Accounts. he
addition the balance of facilities fees collected, including interest shall be reported in
utility's annual report to the Commission

B. The plant constructed with facilities fees shall be removed from rate for rate-making {T)
purposes.

(continued)

(To be inserted by utility) lssued by {To be inserted by Cal. P.U.C.)
Advice Letter No. 30 Kenneth Harrington Date Filed  DEC 22 2011
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DEC—12—-2008 Q2:54 PM YOSEMITE SPRG PARK UTL S596835617Y P.B8

YOSEMITE SPRING PARK UTILITY CQ. Revised . Cal. P.LC, BhestNo. _ 224-W
Meders County Ganceling_Reviged Cal. P.U.C. Shest No. __188-W

Schedule No. UF

SURCHARGE TO FUND
PUBLIC UTILITIES COMMISSION
REIMBURSEMENT FEE

APPLICARILITY

This surcharge eppiies to el water and sswer bllis renderad under all tariff rate schedules
authorized by the commission, with the_axcaption of resale rate schedules wiere the
customaer is a pubiic utility.

[ERRITORY

- This scheduls is appilicable within the entire territory served by the utility.

RATES

A 1.4%, (0.014), surcharge shall be added to all customars bills, (C)

in 1982 the Legislature established the Public Utllities Commission Reimbursement Fee to
he pald by utilities to fund their regulation by the Commission, Public Ulilities (PU] Cotle
Section 401 - 403. The surcharge to recover the cost of that fee ls arderad by the Connission
under authority granted by the PU Code Section 433.

(To be insarted by utiity) Zd by (Ta ba inzeried by Cal. P.U.C.)
Advise Letter No.___21 ‘{ oate Fieg DEC 12 2000
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Declsion No. 92-03-093 Manager

Reeoiution No,
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vosemite Spring Park Utility Co.
MZdera County REVISED Cal. P.U.C, Sheet No 39 W

Canceling _ ORIGINAL  Cal. P.U.C. Sheet No. 10 ¥4

Rule No. 1
DEFINITIONS

Applicant: The person, association, corporation or governmental agency
applying for water service.

Utility: The public utility named herein.

Customer: Any person, association, corporation or governmental agency
supplied or entitled to be supplied with water service for compensa-
tion by the utility.

Handicapped Customer: 2&ny residential customer whose health or physical

Premises: The integral property or area, including improvements thereon,
to which water service is, or is to be, provided.

Metered Service: Service for which the charges are computed on the basis
of measured gquantities of water.

Flat Rate Service: Service for which the charges are based upon the
types and numbers of units served.

Commercial Service: Provision of water to residential premises or
business premises.

Residential Service: Provision of water for household purposes,
including water used on the premises for sprinkling lawns, gardens
and shrubbery; washing vehicles; and other similar and customary
purposes pertaining to single or multipie family dwellings.

Business Service: Provision of water for use in connection with commercial
premises devoted primarily to operations for profit including offices,
stores, markets, apartments, hotels, motels, automobile trailer parks
or courts, service stations and the like.

Industrial Service: Provision of water to industrial premises where the
water is used primarily in manufacturing or processing activities.

Irrigation Service: Provision of water for commercial agricultural, flora-
cultural or horticultural use and billed under distinct irrigation
rates.

Date of Presentation: The date upon which a bill or notice is mailed or
delivered by the utility to the customer.

Elderly Customer: &Any residential customer who is age 62 or over. (N}

condition may qualify him for special consideration, (M}

{To be imerteé by wtikity } (To be inserted by Cal, P.U.C.}

Advice Letter No. Ijl o3l 4.4 A Al /.[ Date Filed JUN 22 1984
83-06-065 Effective.__AUG T 1983
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u.z8

Yosemite Spring Park Utility Co.

Mo Somsity REVISED ol PUC, Sheet No.1OO W
Canceling_ ORIGINAL ol PUC. Sheet No L1 W

Rule No. 1

DEFINITIONS (Continued)

Main Extension: The extension of water distribution mains beyond existing (L)
facilities in accordance with the provisions of the rule applicable to
main extensions filed as part of these tariff schedules. (L)

Service Pipe: The connection between the utility's mains and the service

connection, including all of the pipe, fittings and valves necessary
to make the connection.

Service Connection: The point of connection of the customer's piping or
ditch with the meter, service pipe or ditch owned by the utility.

Tariff Schedules or Tariff Schedule Book: The entire body of effective
rates, rentals, charges, rules, and sample forms collectively, as set
forth herein.

Tariff Sheet: An individual sheet of the tariff schedule book.

Public Utilities Commission: 1In these rules the word "Commission" or

words "Public Utilities Commission" shall be construed to mean the
Public Utilities Commission of the State of California.

sl |

(To be inserted by wutility) ) = I < {To be inserted by Cal. P.U.C.)
Advice Letter No___- “@Magg Date Filed__JUN 2 2 1984

Decision No__83-06-065 /7/ nAuE é Effective___PUG 9 1983
| Resolution No.



- __Revised oy Sheet Noo... .. 9570 ..

Yosemite Spring Park UtiLlity Co. y
Madera County Cancalling. O7i8inal  cpucC. shast No.... t27H

Rule HNo. 2

DESCRIPTION OF SERVICE

A, Quantities

The utility will endeavor to supply water dependably and safely in
adequate gquantities to meet the reasonable needs and requirements of
cestomers.

B. Pressures
1. Generally.

The utility will endeavor to maintain normal operating pressures of not
less than 40 pounds per square inch nor more than 125 pounds per square inch
at the service connection, except that during periods of hourly maximum
demand the pressure at the time of peak seasonal leads may not be less than
30 pounds per square inch and that during periocds of hourly minimum demand
the pressure may not be more than 150 pounds per square inch. Variations
in pressure under normal operation will not exceed 50% of the average
operating pressure, (The average operating pressure will be determined
by computing the arithmetical average of at least 24 consecutive hourly
pressure readings.)

2. Designated Pressure Area.

Within designated areas as shown or described on utility's service area
map the utility will endeavor to maintain normal minimum operating pressure
between 25 p.s.i.g. and 40 p.s.i.g. with peak load pressures above 20 p.s.i.g.
Prior te June 5, 1976 inquiry should be made to the utility for locatioen of
such designated areas.

c. Qualicy

Whenever furnished for human consumption or for domestic uses, the
utility will endeavor to provide water that is wholesome, potable, in no
way harmful or dangerous to health and, insofar as practicable, free
from objectionable adoxrs, taste, color and turbidity.

[To bo insartad by utility] @ Isued By {To be.inserted by C.RU.C.)
Advice Me.. ... . 3 . . -6/16 e S Date Fiied_“ﬁug 28 1975 -

Dee. No.. 8433& % ~_ Effoctive..... S EP2"19?5

Title
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Yosemite Spring Park Utility Co.
Madera County

Original Cal. P.U.C. Sheet No._  13-W

Canceling Cal. P.U.C. Sheet No.

Rule No. 3

APPLICATION FOR SERVICE

A. Application for Service

Ay Content

Each applicant for service may be required to sign, on a form
provided by the utility, an application which will set forth:

a.
b.
c.
do

Date and place of application.

Location of premises to be served,

Date applicant will be ready for service.

Whether the premises have been heretofore supplied with
water by the utility.

Purpose for which service is to be used.

Address to which bills are to be mailed or delivered.
Whether applicant is owner or tenant of, or agent for
the premises.

Rate schedule desired where optional rates are in effect.
Such other information as the utility may reasonably
require.

2. Purpose

The application is merely a written request for service and
does not bind the applicant to take service for a period of
time longer than that upon which the flat rate charge, mi-
nimum charge, or readiness to serve charge of the applicable
rate schedule is based; neither does it bind the utility to
serve, except under reasonable conditions,

B, Individual Liability for Joint Service

Two or more parties who join in one application for service shall be
jointly and severally liable for payment of bills and shall be billed by
means of single periodic bills.

C. Change in Customer's Equipment or Operations

A customer making any material change in the size, character or extent
of the equipment or operations for which the utility's service is utilized
shall immediately give the utility written notice of the extent and nature

of the change.

Advice Letter No.

——
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Yosemite Spring Park Utility Co.
Madera County

Original (g]. P.U.C. Sheet No. 14-W
Canceling Cal. P.U.C. Sheet No.
Rule No. 4
CONTRACTS

A contract, as a condition precedent to receiving service from the
utility, will be required only under any of the following circumstances:

e Where required by provisions in a filed rate schedule.

24 When a main extension to be made under the provision of Rule
No. 15 requires an advance for costruction.

A For temporary service supplied under the provisions of Rule
No. 13.
L. For standby service, except where furnished under a filed rate
~ schedule not requiring a contract.
5. For any service to be furnished at rates or under conditions

other than the rates and conditions contained in these tariff
schedules, such contract to become effective only after such
authorization as may be required by the Public Utilities Com~
mission has first been obtained.

— {To be inserted by utility) , & / Issj ” {To be inserted by Cal. P.U.C.)
Advice Letter No. 4 auL Q. L N L, Date Filed JUL 23 1970
== g /' MName
Decision No. ZZ5 . X 7 </c¢ y, - Effective JUL 271970

185 -~ P i Resolution No.
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Yosemite Spring Park Utility

Madera County Reviged Cal. P.U.C, Sheet No....LZ2=H
Canceling__ Revised Cal. P.U.C. Sheet No.__144-Y
RIIE ¥, 5
SPECTAL, THFORMATTON N _FORMS
A. Contracts

Each contract for service will contain substantially the following
provisions:

1. Unless exempted by the Public Utilities Commission;

"his contract shall at all times be subject to such charges or

modifications by the Public Utilities Camission of the State of
California as said Comission may, from time to time, direct in

the exercise of its jurisdiction.®

2. Unless otherwise not reguired by the Public Utilities
Commission;

"It is the understanding of the parties to this contract that it
shall not become effective until the authorization of the Public
Utilities Commission of the State of California has been first
obtained. ®

B. Bill for Service

On each biil for service will be printed substantially the
following langquage:

"This bill is due and payable upan date of presentation. Tt

will become past due if not paid within 19 days from the date of
mailing.

"Should the amount of this bill be guestioned, an explanation

should be reguested fram the utility. If an explanation

satisfactory to the customer is not made by the utility and the

bill is still guestioned, the customer may deposit with the

California Public Utilities Commission, Consumer Affairs Branch,

505 Van Ness Avenue, Room 2003, San Francisco, California ()
941024%, telephone nmumbers are (public) (415) 703-1170 ard (hearing
impaired - TDD) (415) 703-2032, the amount of the bill to avoid
discontiruance of service. Make remittance payable to {c)
"California Public Utilities Commission® and attached the bill

and a statement setting forth the basis for the dispute of the

amount of the bill. The Comission will review the basis of the

billed amount and disburse the deposit in accordance with its

firdings.®
bii|
A # For service rendered in Southern California, 107 South Broadway, (C)
14 Room 5109, Ios Angeles, California 90012, telephone numbers are
(public) (213) 897-2975 and (hearing impaired - TDD)
1 (213) 897-0426. (<)
9
g (continued)
3
{To be inseried by utility) Issuedd M {To be inserted by Cal. PU.C.)
/ ;
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Yosemite

Madera County Revised Cal. P.U.C. Sheet No.

Spring Park Utility

Revised

Canceling = Cal. P.U.C. Sheet No.

178-w

145-H

B.

o

[USI U= ¥l o

HIIE NO. §
(continued)

SPECTAL INFORMATTION RECUIRED ON FORMS

Rill for Service

The Commission will not, however, accept deposit when the
dispute appears to be cvarmttersthatdomtdlrectlyrelate
to the accuracy of the bill. Such matters inciude the quality
of a utility’s service, general level of rates, pending rate
applications, and scurces of fuel or power.

C. Customer’s Deposit Receipt

Each receipt for cash depcosit to establish or re-establish credit
for service will contain the following statements:

This deposit may be applied to urpaid balances where service has
been discontimied by the utility for non-pavment of bills.

This deposit, less the amomt of any wrpaid bills for service,
will be refunded, together with any interest due, at 7/12 per
cent per month (7% ammually) upon discontimiance of service, or
after the deposit has been held for 12 consecutive months,
provided service has not been discontimed for non-payment.

D. Discontimiance of Service Notice

Every notice of discontinuance of service for nonpayment of bills
shall inciude all of the following information:

(1) The name and address of the custamer whose accomt is

delinquent.

(2) The amount of the delingquency.

(3} The date by which payment or arrangements for payment is

required in order to aveid discontiruance.

(4) The procecure by which the customer may initiate a complaint

or reguest an investigation concerning service or charges.

{5} The procedure by which the customer may recquest amortization

of the unpaid charges.

{6) The procedure for the custamer to obtain information on the

availability of financial assistance, including private,
local, state, or federal sources, if applicable.

(continued)
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Yosemite Spring Park Utility

Madera County Revised Cal. P.U.C. Sheet No. 179

Original Cal. P.U.C. Sheet No. 1267%

Canceling

RIE RO. 5
{continued)

SPECTAT, INFCEMATION ON PO

D. (7) The name, address, and telephone mumber of a representative (C)
of the water utility who can provide additional information
and assist users in continuing service or in making
arrangements for payment. (<)

(8) The telephone mmber of the Comission (Consumer Affairs
Branch) to which imnguiries by the customer may be directed.
For water utilities operating in Northern California the
mmber of Consumer Affairs Branch is (415) 703-1170 (public) (C)
or (415) 703-2032 (hearing impaired - 1DD). For water
utilities operating in Scuthern California, the telephone
mmber of Consumer Affairs Branch (213) 897-2975 (public)
or (213) B97-0426 (hearing impaired ~ TID). (C)

Where water service is provided to residential users in a (¥)
milti-unit residential structure, mobilehcme park, or
permanent residential structures in a labor camp, where
the owner, manager or operator is listed by the utility
as the custamer of record, the notice of discontimiance
shall further include:

(9) The date on which service will be discormtinued.

(10} What the users are required to do in order to prevent the
discontimuance or to reestablish service.

{11) The estimated monthly cost of service.

(12) The address and telephone number of a legal services
project, as defined in Section 6213 of the Business and
Professions Code, which has been recammended by the local
county bar association, which will assist the users. {N)

Wk KRz

Z
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Yosemite Spring Park Utility Co.

Madera County Original

Cal. P.U.C. Sheet No.
Canceling Cal. P.U.C. Sheet No.

A.

l.

Rule No. 6

ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT

Establishment of Credit

Each applicant for metered service will be required to establish
credit, which will be deemed established upon qualifying under any one
of the following:

Applicant owns the premises for which service is requested, or
owns other real estate within the same service area of the
utility.

Applicant makes the deposit prescribed in Rule No. 7 under
"Amount to Establish Credit™.

Applicant arranges a guarantor satisfactory to the utility for
the payment of applicant's bills for service.

Applicant has been a custamer of the utility and during the
last 12 consecutive months of that prior service has paid all
bills for service without having been disconnected for non-
payment thereof.

Re-establishment of Credit

1.

An applicant who previously has been a customer of the utility
and during the last 12 months of that prior service has had
service discontinued for nonpayment of bills will be recuired
to pay any unpaid balance due the utility for the premises for
which service is to be restored and may be recuired to re-
establish credit by making the deposit prescribed in Rule No. 7
under "Amount to Re-establish Credit."

A customer whose service has been discontinued for nonpayment
of bills will be required to pay any unpaid balance due the
utility for the premises for which service is to be restored
and may be required to pay a reconnection charge as pres-—
cribed in Rule No. 1l under "Restoration - Reconnection Charge"
and to re-establish credit by making the deposit prescribed in
Rule No. 7 under "Amount to Re-establish Credit" before service
is restored.
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Yosemite Spring Park Utility Co.

Madera County

Original  (al. P.U.C. Sheet No. 18-W

Canceling Cal. P.U.C. Sheet No.

A.

Rule No. 7
DEPOSITS
Amount. to Establish Credit
1. Metered Serwvice

a. To establish credit by deposit, the amount for residential
service requiring not more than one 5/8 x 3/h-inch meter
will be $5 when bills are rendered monthly or $10 when
bills are rendered bimonthly.

b. To establish credit by deposit, the amount for all other
service will be twice the estimated average periodic bill
when bills are rendered monthly or bimonthly, but in any
event not more than twice the estimated bimonthly bill
nor less than the amounts set forth above.

2 Flat Rate Service

. No deposit will be required, except as prescribed for temporary
service in Rule No. 13,

Amount to Re-establish Credit
1. Former Customers

To re-establish credit for an applicant who previously has been
a customer of the utility and during the last 12 months of that
prior service has had service discontinued for nonpayment of
bills, the amount will be twice the estimated average monthly
or bimonthly bill to be rendered for the service requested.

2. Present Customers
To re-establish credit for a customer whose service has been
discontinued for nonpayment of bills, the amount will be twice
the average monthly or bimonthly bill to be rendered for that
service.

Applicability to Unpaid Accounts

Deposits made under this rule will be applied to unpaid bills for
service when such service has been discontinusd.

(To be inserted by utility) Z":
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Yosemite Spring Park Utility Co.

1 Madera County

iny Revised Cal. P.U.C. Sheet No

17=W

Canceling__Original Cal P.U.C. Sheet No

19-W_

E.

D.

Rule No. 7

DEPOSITS
(Continued)

Return of Deposits

Upon discontinuance of service, the utility will
refund the balance of the customer's deposit in
excess of unpaid bills for that service for
which the deposit was made.

Interest on Deposits

Interest on deposit held will be paid by the
utility at the rate of 7/12 per cent per month
(7% annually) upon discontinuance of service,

or after the deposit has been held for 12
consecutive months, provided service has not been
discontinued for non-payment. No interest shall
accrue after malling to the customer or to the
customer's last known address the refund or a
notice that the refund is payable.

(D)

(c)

(c)

(D)
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Yosemits Spring Park Utility

Madera County Revised Czl. P.U.C. Sheet No._180-W
Canceling—Revised Cal. P.U.C. Sheet No. _14/7-H
RIIE NO. 8
NOTICES

&. Notice to Customers
1. In Writing

Notice to a customer will nomally be in writing ang, _depending
on the type of notice, will either be delivered or mailed to the
customer’s last known address.

2. Exception

In emergencies or when circumstances warrant, the utility, where
feasible, will endeavor to prumptly notify the customer affected
ard may make such notification orally, either in person or by
telephone.

3. Discomtinuance of Service

a. The utility shall make a reasonable attempt to contact an
adult person on the residential customer’s premises by
telephone or in perscn at least 24 hours prior to any
discontimance of service, except that, whenever telephone or
personal contact cammot be accomplished, the utility shall
post in a conspicucus location at the premises, a notice of
discontinuance of service at least 48 hours prior to
discontimuation.

b. For elderly or handicapped residential customers, the utility
shall provide at least 48 hours’ notice by teleghone or in

—_ persen.  For these customers, if a personal contact cannot be

' made, a notice of discontinuance of service shall be posted

in a conspicuocus location at the service address at least 48

hours prior to discontimance.

C. Where water service is provided to residential users in a (T)
miti-unit residential structure, mobilehome park, or
permanent residential structures in a labor camp, where
the owner, manager, or operator is listed by the utility
as the customer of record, the utility will inform the users
by means of a notice, when the account is in arrears, that
service will be discontinued. The notice will inform the

M users that they have the right to become a customer, to
A whom the service will then be billed, without being reguired
b4 to pay any amoupt which may be due on the delinguent account. (T)
1
9
S .
3 {continued)
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Yosemite Spring Park Utility
181-W
148-W
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RUIE NO. 8
(continued)

ROTTICES

A. 3. c. Where said users are master metered by the utility, the {N)
written notice will be at least 15 days prior to
discontimuance of service. The notice will be posted on the
door of each residential unit. If it is not reasonable or
practical to post the notice on the door of each residential
unit, the utility will post two copies of the notice in each
accessible common area and at each point of access to the
structure or structures. The notice will be in English
ard, to the extent practical, in any other language that
the utility determines is the primary language spoken by a
significant mmber of the occupants. The notice will be as
prescribed in Rule 5, and shall be independent of, and in
addition to, other notice(s) as may be prescribed in the
utility’s tariffs, (N}

d. Discontinuance and restoration of service procedure is
outlined in Rule No. 11.

4, Third-Party Notification

Notice of availability of third-party notification shall be
given anmzlly to all residential custamers, commencing at time
of first full billing after the effective date of this tariff
schedule,

B. Notice fram Customers

1. A custamer may make notification in person, by telephone or by
letter to the utility at its commercial office, or to an
authorized representative of the utility.

2. Custamers who are elderly or handicapped must have presented
evidence to the utility establishing their status if they wish

to qualify for consideration under Rule No. 8.A.3.b. (above) or
under Rule No. 11.B.l.e.

3. Eiderly or handicapped customers who desire third-
notification must so inform the utility with certification of
status and with a letter from the third party accepting the
responsibility.

4. Proof of age must be supported by certificate of birth, driver’s
license, passport or other reliable document. Proof c:f handicap
must be by certification from a licensed physician, public
health rurse or social worker.
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Yosemite Spring Park Utility Co.

HHANER SO Y Original Cal. P.U.C. Sheet No.__ 21-W
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Rule No. 9

RENDERING AND PAYMENT OF BILLS

A. Rendering of Bills

Bills for service will be rendered each customer on a monthly or
bimonthly basis at the option of the utility, unless otherwise provided
in the rate schedules.

1. Metered Service

a. Meters will be read at regular intervals for the prepa-
ration of pericdic bills and as required for the prepa-
ration of opening bills, closing bills and special bills.

b. The opening bill for metered service will not be less
than the established monthly minimum or readiness to
serve charge for the service. Any amount paid in excess
of the prorated charges otherwise applicable to ths
opening period will be credited against the charge for
the succeeding regular billing period, except that no
such credit shall accrue if the total period of service
is less than one month,

G It may not always be practicable to read meters at
intervals which will result in billing periods of egqual
numbers of days.

(1) Should a monthly billing period contain less than
27 days or more than 33 days a pro rata correction
in the amount of the bill will be made.

(2) The charge for metered service for a bimonthly
pericd will be computed by doubling the monthly
minimum or readiness to serve charge and the
number of cubic feet to which-each block rate is
applicable on a monthly basis.

(3) For billing periods other than monthly or bimonthly
adjustments will be made proportionate to that for
a monthly billing period.

D. Bills for metered service will show at least the reading
of the meter at the end of the period for which the bill
is rendered, the meter constant, if any, the number and
kinds of units, and date of the current meter reading.

(To be inserted by utility) Is 'S;ez/zy (To be inserted by Cal, P,U.C.)
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Yosemite Spring Park Utility Co.

Madera County

Original g1, P.U.C. Sheet No._ 22-W
Canceling Gal. P.U.0. BHest Mowr - .
Rule No. 9
RENDERING AND PAYMENT OF BILLS
(Continued)
1. Metered Service (Continued)
e. Each meter on a customer's premises will be considered

separately and the readings of two or more meters will
not be combined except where combination of meter
readings is specifically provided for in the applicable
rate schedule, or where the utility's operating con-
venience or necessity may require the use of more than
one meter or a battery of meters. In the latter case,
the monthly minimum or readiness to serve charge will
be prorated from the monthly minimum or readiness to
serve charges of the applicable rate schedule upon the
basls of a meter size equivalent in diameter to the
total combined discharge areas of such meters.

2. Flat Rate Service
a. Bills for flat rate service are payable in advance.

b. The opening bill for flat rate service will be the esta-
blished monthly charge for the service. Any amount paid
in excess of the prorated charges otherwise applicable to
the opening period will be credited against the charge for
the succeeding regular billing period, except that no such
credit shall accrue if the total period of service is less
than one month,.

& For billing periods cther than monthly, the charge for flat
rate service will be computed by multiplying the monthly
charge by the number of months in the billing period.

o 8 Proration of Bills

a. The charges applicable to opening periods, closing bills
and bills rendered for periods corresponding to less than
27 days or more than 33 days for monthly billing periods
will be computed as follows:

(1) Metered Service

The amount of the minimum charge (and the quantity
allowed therefor) or the readiness to serve charge

{To be inserted by utility) ;ﬁd . (To be inserted by Cal, P.U.C.)
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Yosemite Spring Park Utility Co.

Madera County

Original  (al, P.U.C. Sheet No._ 23-W
Canceling Cal. P.U.C. Sheet No.

Rule No. 9

RENDERING AND PAYMENT OF BILLS
(Continued)

2 Proration of Bills (Continued)

and the cquantity in each of the several quantity
rate blocks will be prorated on the basis of the
ratio of the number of days in the period to the
number of days in an average billing period. The
measured quantity of usage will be applied to such
prorated amounts and quantities.

(2) Flat Rate Service

The billing period charge will be prorated on the
basis of the ratio of the number of days in the
period to the number of days in an average billing
period.

(3) Average Billing Period

The number of days in an average billing period is
defined as 365 divided by the number of billing
periods in a year. (It is 30.4 days for a monthly
billing period.)

B. Payment of Bills

Bills for service are due and payable upon presentation and payment
may be made at any commercial office of the utility or to any representative
of the utility authorized to make collections. Collection of closing bills
may be made at the time of presentation.
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YOSEMITE SPRING PARK UTTLITY CO. Revised Cal. P.U.C. Sheet No.

Madera County Revised

Canceling Cal. P.U.C. Sheet No. 105-W

Rule No. 190

DISPUTED EBTILS
A, Correctness of Bill

Any customer who has initiated a complaint to the utility or
reguested an investigation by the utility -within five days of _
receivirg a contested bill shall be given an opporbunity for review
of such complaint or imvestigation by a review manager of the
utility. The review shall include consideration of whether the
customer should be permitted to amortize the unpaid balance of his
account over a reascnable pericd of time.

B. Notice of Deposit to Avoid Discontinuance

If an explanation satisfactory to the customer is not made by the
utility and the bill is not paid within 19 days after its
presentation or at the time the explanation is made, whichever is
lorger, the utility will notify the custamer in writing
substantially as follows:

1. To avoid discontinuance of service, in lieu of paying the bill
in question, the residential customer within 15 days amd the
non—residential custamer within 7 days of the date of this
notice, must deposit with the Califormia Public Utilities

Commission, 505 Van Ness Avenue, San Francisco, California {T)
94102 *, the amount of the bill claimed by the utility to be
due.

C. Commission Appeal
When a customer and the utility fail to agree on a bill for service:

1. To avoid discontinuance of service, in lieu of paying the
disputed bill the customer may deposit, with the California
Public Utilities Commission at ites office in 505 Van Ness {(T)

Avenue, San Francisco, California 94102, the amount claimed by
the utility to be due. .

2. Checks or other forms of remittance for such deposit should be
made payable to the California Public Utilities Commission ard
should be accompanied with the bill in question and a statement

setting forth the basis for the dispute of the amount of the
bill.

3. TUpon receipt of the deposit, the bill and customer’s statement
of the dispute, the Comission will notify the utility, will
review the basis of the billed amount, and will advise both
parties of its findings and disburse the deposit in accordance

therewith.
* For service rendered in Southern California, use - State Office
Bullding, 107 South Broadway, Room 5109, Ios Angeles Califormia {T)
S0012.
(continued)
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YOSEMITE SPRING PARK UTILITY CO. Revised Cal. P.U.C. Sheet No._197-W

Madera County Revised

Canceling Cal. P.U.C. Sheet No._106-W

Riile No. 10

DISEITED BTYIS
{(contirmed)

—

C. Cammission Appeal (cortimued)

4. Service will not be discontimied for nonpayment of the disprted
bill when deposit has been made with the Commission pending the
cutcome of the Commission’s review.

5. Failure of the customer to make such deposit prior to the
expiration of the discontimuance of service notice as given in
Rile 10, B.1l. will warrant discorntiruance of service

6. If before completion of the Commission’s review, additional
bills become due which the customer wishes to dispute, he shall
also deposit with the Comission the additional amcunts claimed
by the utility to be due for such additional bills before they
became past due and failure to do so will warrant discontirmance
of his service in accordance with Rule No. 11.

0
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Yosem

ite Spring Park Utiliiy

Mader- County Revised Cal. P.U.C. Sheet No...182-¥

Canceling___Revised Cal. P.U.C. Sheet No._143=W

ROILE RC. 11

DISCONTINUANCE AND RESTORATION OF SERVICE

A. Customer’s Request for Discontimuance of Service

1. A customer may have service discontimied by giving not less than
two days’ advance notice thereof to the utility. Charges for
servmemayberequ:raitohepaldmrtll the requested date of
discontinuance or such later date as will provide not less than
the required two days’ advance notice.

2. When such notice is not given, the customer will be reguired to
pay for service until two days after the utility has knowledge
that the custcmer has vacated the premises or otherwise has
discontimied water service.

B. Discontiruance of Service by Utility
1. For Nompayment of Bills

a. Past~-Due Bills. When bills are rendered monthly or (T}
bimonthly, they will be considered past due if not paid
within 19 days from the date of mailing. 'The utility shall
allow every residential customer at least 19 days from the
date of mailing its bill for services, postage prepaid, to
make payment of the bill., The utility may not discontinue
residential service for nonpaynent of a delincuent account
unless the utility first gives notice of the del:mquency ard
impending discontinuance, at least 10 days prior to the
proposed discontirmance, by means of a notice mailed,
postage prepaid, tothecnstm:artowlmtheservioeis
provided if different than to whom the sexvice is billed,
not earlier than 19 days from the date of mailing the
utility’s bill for services. The 10-day discontinuance of
service notice shall not commence until five days after the
mailing of the notice. (T}

b. When a bill for water service has become past due arnd a
10~day discontimuance of residential service notice or a
7-day discontimuance of nonresidential service notice for
norpayment has been issued, service may be discontinued if
bill is not paid within the time recquired by such notice.

The customer’s service, however, will not be discontimued for
nonpayment until the amount of any deposit made to establish

ﬁ credit for that service has been fully absorbed.

Y

1
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Yosemite Spring Park Utility

Madera County

Revised Cal. P.U.C, Sheet No, .183-W

Canceling__Revised Cal. P.U.C. Sheet No, 150-W
RIIE NG, 11
(continued)

DISOCNTINUANCY, RESTORATTCN OF SERVICE

B. 1. ¢. Any customer, residential as well as nonresidential, who has
initiated a billing camplaint or reguested an :mvestlgatlon
within 5 days of rec:e:wmad.lsprtedbz_ll or who has, before
discontimiance of service made a reguest for extensum of the
payment period of a bill asserted to be beyond the means of
the custamer to pay in full within the normal pe.ncd for
payment, shall not have residential water service
discontimed for nonpaymant during the pendency of an
irnvestigation by the utility of such customer camplaint or
request and shall be given an opportunity for review of the
camplaint, investigation, or request by a review manager of
the utility. The review shall include consideration of
whether a residential customer shall be permitted to make
installment payments on any unpaid balance of the delinguent
accoamt over a reascnable period of time, ot to exceed 12
months. Such service shall not be discontirued for
nonpayment for any custaper complying with an installment
payment agreement entered into with the utility, provided the
custaner also keeps carrent his account for water service as
charges accrue in each subseguent billing period. If a
residential customer fails to comply with an installment
payment agreement, the utility will give a l0-day
discontinuance of service notice before discontinuirng such
service, but such notice shall not entitle the custamer to
further investigation by the wtility.

d. Any customer whose complaint or reguest for an investigation
pursuant. to subdivision (¢) has resulted in an adverse

— determination by the utility may appeal the determination to

the Commission. Anysubsaquentappealofthedlsputeor

ccsnplamt to the Commission shall be in accordance with the

Comission adopted Rules of Practice and Procedure.

e. Service to a residential water customer will not be

discontinmied for norpayment when the customer has previously
established to the satisfaction of the utility that:

(1) The customer is elderly (age 62 or over) or
handicapped, * or upon certification of a licensed
physician or surgeon that to discontinue water will be
life threatening to the customer; and

* Proof of age must be supported by certificate of birth,
driver’s license, passport or other reliable document. Troof
of handicap must be by certification from a licensed
physician, surgeon, public health murse or social worker.

WWLwokE K=

(cont inued)
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Yogemite Spring Park Utiliky
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RUIE RO. 11
(continued)

DISCONTINUANCE AND RESTORATION OF SERVICE

B. 1. e. (2) The customer is temporarily unable to pay for such
service in accordance with the provisions of the
utility’s tariffs; ard

(3) 'The customer is willing to arrange installment payments
satisfactory to the utility, over a period not to exceed
12 months, including arrangements for prompt payment of
subsequent bills.

However, service may be discontimued to any customer who deoes
not camply with an installment payment agreement or keep
current his account for water service as charges accrue in
each subsequent billing peried.

f. A customer’s residential service may be discontinued for
nonpayment of a bill for residential service previcusly
rendered him at any location served by the utility.

g. Service will not be discontinued by reason of delinguency in
payment. for service on any Saturday, Sunday, legal holiday,
or at any time during which the business offices of the
utility are not open to the public.

h. wWhere water service is provided to residential users in a (T)
muilti-ummit residential structure, mobileéhcome park, or
permanent residential structures in a labor camp, where the
owner, manager, or operator is listed by the utility as the
customer of record, the utility will make every good faith
effort to inform the users, when the account is in arrears,
that service will be discontimied. Notice will be in as
prescribed in subdivision (a) above, and in Rules Nos. 5
and 8. (T)

(1) Where said users are individually metered. (N}

The utility is not redquired to make service available to
these users unless each user agrees to the terms and
conditions of service and meets the requirement of the law
and the utility’s rules and tariffs. However, if one or
more users are willing and able to assume responsibility for
subsequent charges by these users to the account to the
satisfaction of the utility, and if there is a practical (M)

(centinued)
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Yosemite Spring Park Utility

Madera County Revised Cal. P.U.C. Sheet No, 185-¥
Canceling Revised Cal. P.U.C. Sheet No, 122=W
HIIE RO. 11
(contimued)

DISCONTINUANCE AND RESTORATION OF SERVICE

B. 1. h. physical means, legally available to the utility of (N)
selectively providing services to these users who have met
the requirements of the utility’s rules and tariffs, the
utility will make service available to these users. For
these selected users establishment of credit will be as
prescribed in Rule No. 6, except that where prior service
for a pericd of time is a condition for establishing credit
with the utility, proof that is acceptable to the utility of
residence amd prompt payment of rent or other credit
obligation during that period of time is a satisfactory
equivalent.

(2) Where sald users are master metered.

The utility is not required to make service available to
these users unless each user agrees to the terms and
corditions of service, and meets the requirements of the
law and the utility’s rules and tariffs and the following.

The same Rale 11 item B.1.h. (1) above which applies to
individually metered users also applies to master metered
users, except a representative may act on the behalf of a
master metered user, and the utility will not discontimue
service in any of the following situations:

(a) During the pendency of an investigation by the utility
of a master-metered customer dispute or camplaint.

(b) When the master-metered custamer has been granted an
extension of the period for repayment of a bill.

(c) For an indebtedness owed by the master metered customer
to any cther person or corporation or when the
cbligation represented by the delingquent account or
other indebtedness was incurred with a person or
corporation other than the utility demanding payment
therefor.

(d) Wwhen a delinquent account relates to another property

M owned, managed, or cperated by the master-metered
A customer. (N)
Y
1 .
9 (continmed)
9
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Yosemite Spring Park Utility

Mader- count Revised Cal. P.U.C. Sheet No. 186-W
Yy .
Cance]ing Revised Cal, P.U.C. Sheet No. 133-W
RIE NG, 11
(contimied)

DISCONTTRUANCE AND RESTORATION OF SERVICE

B. 1. h. (&) When a public health or muilding officer certifies that ()
determination would result in a significant threat to
the health or safety of the residential occupants or
the miblic. Proof of age or handicap are described in
Rule 11.B.l.e. (N)

i. A reasonable attempt must be made by the utility to
personally contact an adult person on the residential
customer’s premises either by telephone or in perscn, at {C)
hours prior to discoitimuance. For elderly or handicapped
residential customers, the wtility shall provide at least 48
hours’ notice by telephone or in perscon. For these
customers, if telephone or personal contact cannot be made, a
notice of discontimuance of sexrvice shall be posted in a
conspicuous location at the service address at least 48 hours

prior to discontinuance. Such notice shall be independent (N}
of, and in addition to, other notice(s) as may be prescribed |
in the utility’s tariffs. (N)

j. Residential Custamer’s Remedies Upon Receipt of
Discontinmiance Notice

(1) If upon receipt of a 10-day discontimuance notice, a
residential customer is unable to pay, he must contact
the utility before discontimiance of service to make
payment arrangements to avoid discontinmuance of service.

— (2) If, after contacting the utility, the residential
custaomer alleges to the Commission an inability to pay
and that he is unable to make payment arrangements with
the utility he shoild write to the Commission’s Consumer
Affairs Branch (CAB) to make an informal complaint.

This action must be taken within the 10-day
discontinuance of service notice.

(3) The CAB’s resolution of the matter will be reported to
the utility and the residential customer within ten
business days after receipt of the informal complaint.
If the customer is not satisfied with such resolution,
he nust file, within ten businese days after the date of
the CAB’s letter, a formel complaint with the Commission
under Public Utilities Code Section 1702 on a form
provided by the CAB.

: 3 / =
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Yosemite Spring Park Utility

Madera County Revised Cal. P.U.C. Sheet No. 187-W
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RIE No. 11
{continuead)

WWowRE M

B. 1.

2.

DISORTTIAIANCE AND RESTORATTION OF CE

J. (4) Failure of the residential as well as nonresidential
custamer to cbserve these time limits shall entitle the
utility to insist wpon payment or, upon failure to pay,
to discontinue the customer’s service.

k. Designation of a Third-Party Representative (Elderly or
Handicapped only)

(1) Customer must inform utility if he desires that a third
party receive discontinuance or other notices on his
behalf.

(2) UVtility must be advised of name, address, and telephone
mmber of third party with a letter from third party
accepting this responsibility.

(3) Only custorers who certify that they are elderly or
hardicapped are entitled to third-party representation.*

For Roncompliance with Rules

The utility may discontinue service to any customer for
viclation of these rules after it has given the customer at
least five days’ written notice of such intention. Where safety
of water supply is endangered, service may be discontinued
immediately without notice.

For Waste of Water

a. Where negligent or wasteful use of water ewists on a
custamer’s premises, the utility may discomtime the service
if such practices are not remedied within five days after it
has given the customer written notice to such effect.

b. In order to protect itself against serious and unnecessary
waste or misuse of water, the utility may meter any flat rate
service and apply the reqularly established meter rates where
the customer contirmies to misuse or waste water beyond five
days after the utility has given the customer written notice
to remedy such practices.

* Proof of age must be supported by certificate of birth,
driver’s license, passport or other reliable document. Proof
of handicap must be by certification from a licensed
physician, public health nurse, or social worker.

(continued)
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Yosemite Spring Park Utility

Mad-era County Revised Cal. P.U.C. Sheet No. 188-W

Canceling Revised Cal. P.U.C. Sheet No. 195 W

HIIE RO. 11
{contimed)

DISCORTTNUANCE AND RESTORATION OF SERVICE

B. 4. For Unsafe Apparatus or Where Service is Detrimental or Damaging
to the Utility or its Customers

If an unsafe or hazardous condition is found to exist on the
custamer’s premises, or if the use of water there on by
apparatus, appllances, equipment or otherwise is found to be
detrimental or damaging to the utl_ln.ty or its customers, the
sexrvice may be shut off without notice. The utility will notify
the customer mmaﬂlately of the reasons for the discontimuance
and the corrective action to be taken by the customer before
service can be restored.

5. For Fraudulent Use of Service

When the utility has discovered that a customer has dbtained
service by fraudulent means, or has diverted the water service
for unauthorized use, the service to that customer may be
discontimied without notice. The utility will not restore
service to such customer until that costomer has complied with
all filed rules and reasonable requirements of the utility and
the utility has been reimbursed for the full amount of the
service rendered and the actual cost to the utility incurred by
reason of the fraudulemnt use.

C. Restoration of Service
1. Reconnection Charge

Where service has been discontimed for violation of these rules
or for nonmpayment of bills, the utility may charge $10.00 for
reconnection of service during regular working hours or $15.00
for reconnection of service at other than regular working hours
when the custamer has requested that the reconnection be made at
other than regular working hours.

2. To be Made During Regular Working Hours

The utility will endeavor to make reconnections during reqular
working hours on the day of the request, if conditions permit,

Mp- otherwise reconnections will be made on the regular working day
A following the day the request is made.

Y
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Yosemite Spring Park Utility Reviged Cal. P.U.C. Sheet No._ 189-%

Madera County Canceling Cal. P.U.C. Sheet No._ L36=W

HIIE NO. 11
{contirmed)

DISCONTINUANCE, AND RESTORATION OF SEXVICE

C. 3. To Be Made at Other Than Regular Working Hours

When a customer has requested that the reconnection be made at
other than reguiar working hours, the utility will reasonably

erdeavor to so make the recomnection if practicable under the

circumstances.

4. Wrongful Discontinuance

A service wrongfully discontimued by the utility, must be
restored without charge for the restoration to the custaner
within 24 hours.

D. Refusal to Serve
1. Conditions for Refusal

The utility may refuse to serve an applicant for service urder
the following conditions:

a. If the applicant fails to comply with any of the rules as
filed with the Public Utilities Commission.

b. If the internded use of the service is of such a nature that
it will be detrimental or injurious to existing customers.

c. If, in the judgement of the utlllty, the applicant’s
mstallatwn for utilizing the service is unsafe or
hazardous, or of such nature that satisfactory service cannct
be rendered.

3. Where service has been discontinued for fraudulent use, the
utility will not serve an applicant until it has determined
that all corditions of fraudulent use or practice has been
corrected,

2. Notification to Customers

When an applicant is refused service under the provisions of
this rule, the utility will notify the applicant promptly of the
reason for the refusal to service and of the right of applicant
to appeal the utility’s decision to the Public Utilities
Commission.
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Yosemite Spring Park Utility Co.
Madera County
Original Cal. P.U.C. Sheet No. . 28-W___

Canceling Cal. P.U.C. Sheet No..

Rule No. 12

INFORMATION AVAILABLE TO PUBLIC

A. General Information
The utility will maintain, open for public inspection at its more
important commercial offices, pertinent information regarding the service
rendered, including the following:
L, Characteristics of Water
A description in writing of the kind of water to be furnished,
whether filtered or unfiltered and whether treated or untreated
and the extent thereof.
24 Rates and Rules
A copy of the tariff schedules consisting of rates, general rules
of the utility, service area maps and forms of contracts and
applications applicable to the territory served from that office.
3. Reading Meters
s Information about rethod of reading meters.

L. Bill Analysis

A statement of the most recent past readings of the meter or
meters serving a customer's own premises for a pericd of two years.

B. Rates and Optional Rates

The utility will explain to every applicant for service each rate
schedule which is applicable, and of the applicant's right to elect there-
from the option under which service is desired.

B New or Revised Rates

Should new or revised rates be established, the utility will duly notify
all customers affected.

D. Change of Rate Schedule by Customer

L Should a customer elect to take service under a different appli-
cable rate schedule, the change will become effective immediately
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Yosemite Spring Park Utility Co.
Madera County

‘ Original Cal. P.U.C. Sheet No.. _ 29-W
Canceling Cal. P.U.C. Sheet No.

Rule No. 12

INFCRMATION AVAILABLE TO PUBLIC

D. Change of Rate Schedule by Customer (Continued)

after the regular meter reading next following the date of such
request for metered service and at the beginning of the regular
billing period next following such request for flat rate service,
The utility may refuse to permit such a change unless service
has been taken under the current rate schedule for a period of
not less than 12 months, except such change will be permitted
when an applicable new or revised rate schedule is first put
into effect or the customer's operations have so changed as to
justify immediate transfer to a different schedule.

2. When service is furnished on an annual or seasonal basis, a
change in schedule may be made only at the end of a regular
billing peried.
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Yosemite Spring Park Utility Co.
Madera County

Original  (©gl. P.U.C. Sheet No. 30-W

Canceling gl. P.U.C: Sheet Wooroo . - ...

Rule No. 13

TEMPORARY SERVICE

A. Establishment of Temporary Service

1. The utility will, if no undue hardship to its existing customers
would result therefrom, furnish temporary service when the
applicant has requested service on this basis or the utility
reasonably expects the service to be temporary and the applicant
therefor has:

a. Advanced to the utility the estimated net cost of installing
and removing the facilities necessary to furnish the service;
and,

b. (1) Deposited a sum of money equal to the estimated bill
when the duration of service is to be for a period of
one month or less, subject to adjustment and refund or
repayrment in accordance with the actual bill due upon
discontinuance of the service,

or

(2) Established credit-in the same manner as is prescribed
for permanent service when the duration of service is
to exceed one month.

2. Adjustment of any difference between the estimated net cost advanced
and the actual cost of installing and removing the facilities
necessary to furnish the service, including reasonable costs for
depreciation and consumption of such facilities, will be made
within 10 days after the utility has ascertained such actual cost.
The actual cost thus advanced is not subject to refund except as
hereinafter provided.

B. Change to Permanent Status
1. In the event a temporary service becomes permanent, the utility
will refund the amount advanced for the temporary service when

a main extension is not involved.

2. Uhere a main extension to an individual is involved, exclusive of
an extension to serve a real estate development or subdivision,

7
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Yosemite Spring Park Utility Co.
Made c T
e __Original __ Cal. P.U.C. Sheet No. 31-W

Canceling Cal. P.U.C. Sheet No.

Rule No. 13

TEMPORARY SERVICE

B. Change to Permanent Status (Continued)

service which was initiated as temporary service hereunder
when continued for 36 consecutive months, and at the end of
that period appears to be of permanent and established
character and is received at a premises improved with
structures of a permanent nature, will be then treated as
though it had been initially furnished on a permanent basis
in accordance with Rule No. 15, Main Extensions. The amount
advanced for the temporary service will be applied in full
by the utility to the balance of any advance then due under
such application of said main extension rule; any excess
thereof over any such balance will be refunded by the utility.

C. Rates, Charges and Conditions for Service

Rates, charges and conditions for temporary service will be the same as
those prescribed for permanent service except as are herein otherwise
provided.
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Yosemite Spring Park Utility Co.

Madera County Original

Cal. P.U.C. Sheet No.__ _  32-W
Canceling Cal. P.U.C. Sheet No.

Rule No. 14

CONTINUITY OF SERVICE

A. Emergency Interruptions

1. The utility will make all reasonable efforts to prevent inter-
ruptions to service and when such interruptions occur will
endeavor to re—establish service with the shortest possible
delay consistent with the safety to its customers and the general
public.

2. Where an emergency interruption of service affects the service to
any public fire protection device, the utility will promptly en-—
deavor to notify the Fire Chief or other public official respon-
sible for fire protection of such interruption and of subsequent
restoration of normal service.

B. Scheduled Interruptions

1. Whenever the utility finds it necessary to schedule an inter-
ruption to its service, it will, where feasible, notify all
customers to be affected by the interruption, stating the
approximate time and anticipated duration of the interruption.
Scheduled interruptions will be made at such hours as will
provide least inconvenience to the customers consistent with
reasonable utility operations,

2. Where public fire protection is provided by the mains affected
by the interruptions, the utility will promptly endeavor to
notify the Fire Chief or other officials responsible for fire
protection, stating the approximate time and anticipated duration.
In addition, the Fire Chief or other official responsible for fire
protection will be notified promptly upon restoration of service.

C. Apportionment of Supply During Times of Shortage

During times of threatened or actual water shortage, the utility will
apportion its available water supply among its customers as directed by the
Public Utilities Commission. In the absence of direction from the Commission,
it will apportion the supply in the manner that appears most equitable under
circumstances then prevailing, and with due regard to public health and
safety.
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YOSEMITE SPRING PARK UTILITY CO. Revised Cal P.U.C. Sheet No.__138-W
Madera County Revised

Canceling

Cal. P.UC. Sheet No._114-W

Rule No. 15

MATN EXTENSTIONS

A. General Provisions and Definitions
1. Applicability

a. All extensions of distribution mains, from the utility’s basic
production and transmission system or existing distribution
system, to serve new customers, except for those specifically
exchided below, shall be made under the provisions of this rule
unless specific authority is first obtained from the Commission
to deviate therefrom. A main extension contract shall be
executed by the utility and the applicant or applicants for the
main extension before the utility comences construction work on
said extensions or, if constructed by applicant or applicants,
before the facilities comprising the main extension are
transferred to the utility.

b. Extensions primarily for fire hydrant, private fire protection,
resale, temporary, standby, or supplemental service shall riot be
made under this rule.

¢. The wtility may, but will not be required to, make extensions
under this rule in easements or rights-of-way where final grades
have not been established, or where street grades have not been
brought to those established by public authority. If extensions
are made when grades have not been established and there is a
reasonable probability that the existing grade will be changed,
the utility shall require that the applicant or applicants for
the main extension deposit, at the time of execution of the main
extension agreement, the estimated net cost of relocating, 3
raising or lowering facilities upon establishment of final
grades. Adjustment of any difference between the amount so
deposited and the actual cost of relocating, raising or lowering
facilities shall be made within ten days after the utitity has
ascertained such actual cost. The net deposit representing
actual cost is not subject to refurd. The entire deposit related
to the proposed relocation, raising or lowering shall be refunded
when such displacements are determined by proper authority to be
not required.

(continued)
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YOSEMITE SPRING PARK UTILITY CC. Revised Cal, P.U.C. Sheet No. 199
Madera County

Canceling
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Rule No. 15
{contired)

MAIN EXTENSTICONS

A. 2. Limitation of Expansion

a. Whenever the sutstanding advance contract balances reach 40
percent of total capital (defined, for the purpese of this rule,
as proprietary capital, or capital stock and surplus, plus debt
and advances for construction) the utility shall so notify the
Camiission with thirty days.

b. Whenever the cutstanding advance contract balances plus the
advance on a proposed new extension would exceed 50 percent of
total capital, as defined in Section A.2.a. plus the advarce on
the proposed new extension, the utility shall not make the
proposed new extension of distribution mains without
authorization of the Commission. Such authorization may be

granted by a letter from the Executive Director of the
Cammission,

c. Whenever the ocutstanding advance contract balances reach the
above level, the utility shall so notify the Commission within
thirty days.

3, Definitions

a. A "bona-fide customer," for the purposes of this rule, shall be a
customer (excluding any customer formerly served at the same
location) who has given satisfactory evidence that service will
be reascnably permanent to the property which has been improved
with a building of a permanent nature, and to which service has
camenced. The provision of service to a real estate developer
or builder, during the construction or development period, shall
not establish him as a bona-fide customer.

b. A "real estate developer" or "builder," for the purposes of this

rule, shall include any individual, association of individuals,
partnership, or corporation that divides a parcel of land into

two or more portions, or that ergages in the construction and
resale of individual structures on a contimuing basis.

(continued)
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YOSEMITE SPRING PARK UTILITY CO. Revised Cal. PU.C. Sheet No._ 2000

Madera County Revised

Canceling Cal. P.U.C. Sheet No.__116-W

Rile No. 15
(continued)

MATN EXTENSTONS

A. 3. c. The "adjusted construction cost,” for the purpcses of this rule,
shall be reascnable ard shall not exceed the costs recorded in
conformity with generally accepted water utility accounting
practices, and as specifically defined in the Uniform System of
Accounts for Water Utilities prescribed by the Commission for
installirng facilities of adequate capacity for the sexvice
requested. If the utility, at its option, should install
facilities with a larger capacity or resulting in a greater
footage of extension than required for the service reguested, the
"adjusted construction cost," for the purpose of this rule, shall
be determined by the application of an adjustment factor to
actual construction cost of facilities installed. This factor
shall be the ratio of estimated cost of required facilities to
estimated cost of actual facilities installed.

4, Ownership, Design, and Construction of Facilities

a. Any facilities installed hereunder shall be the sole property of
the utility. In those instances in which title to certain
portions of the installaticn, such as fire hydrants, will be held
by a political subdivision, such facilities shall not be included
as a part of the main extension under this rule, and will neither
be owned by the utility nor subject to refund under the
provisions of Section C.2. of this rule,

b. The size, type, quality of materials, amd their location shall be
specified by the utility; and the actual construction shall be
done by the utility or by a constructing agency acceptable to it.

c. Where the property of an applicant is located adjacent to a
right-cf-way, exceeding 70 feet in width, for a street, highway,
or cother public purpose, regardless of the width of the traveled
way or pavement; or on a freeway, waterway, or railroad right of
way, the utility may elect to install a main extension on the
same side thereof as the property of the applicant, and the
estimated, and the adjusted construction costs in such case shall
be based upon such an extension.

(continued)
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YOSEMITE SPRING PARK UTILITY (0. Revised Cal. P.U.C. Sheet No.__201-W

Madera County Canceling Revised Cal. P.U.C. Sheet I\Io._._‘..,.._p....1 17-W
Rule No. 15 >
(continued)

A.

MATN EXTENSTONS

4. 4. When an extension must comply with an ordinance, regulation, or
specification of a public authority, the estimated and adjusted
construction costs of said extension shall be based upcon the
facilities required to comply therewith.

e. If the following provisions for water conservation are included
in local uilding codes and/or ordinances, the main extension
contract shall contain these provisions.

(1) All interior plumbing in new buildings shall meet the
following requirenents:

(a) Toilets shall not use more than 3-1/2 gallons per flush,
except that tollets and urinals with flush valves may be
installed.

(b} Shower heads shall contain flow controls which restrict
flow to a maximm of approximately 3 gallons per minute.

{c) Kitchen and lavatory faucets shall have flow controls
which restrict flow to a maximm of approximately 2
gallons per minute.

{2) All new parks, median strips, landscaped public areas and
landscaped areas surrounding condominiums, townhouses,
apartments and industrial parks shall have a well-balanced
automatic irrigation system designed by a landscape architect
or other campetent person, and shall be operated by electric
time controller stations set for early morming irrigation.

5. Estimates, Plans, and Specifications

a. Upon request by a potential applicant for a main extension of
100 feet or less, the utility shall prepare, without charge, a (N}
preliminary sketch and rough estimates of the cost of
installation to be advanced by said applicant.
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MATN EXTENSIONS

A. 5. b. Any appllcant for a main extension recuesting the utility to
prepare detailed plans, spacn.flcatmns, ard cost estimates shall
be required to deposit with the utility an amount equal to the
estimated cost of preparatmn of such material. The utility
shall, won request, make available within 45 days after receipt
of the deposit referred to above, such plans, specifications, and
cost estimates of the proposed main extension. If the extension
is to include oversizing of facilities to be dorne at the
utility’s expense, appropriate details shall be set forth in the
plans, specifications, and cost estimates.

¢. In the event a main extension contract with the utility is
executed within 180 days after the utility furnishes the detailed
plans and specifications, the dep051t shall become a part of the
adva.rm, and shall be refunded in accordance with the terms of
the main extension contract. If such contract is not so
executed, the deposit to cover the cost of preparing plans,
Specific:ations, and cost estimates, shall be forfeited by the
applicant for the main extension and the amount of the forfeited
deposit shall be credited to the account or accounts to which the
expense of preparing said material was charged.

d. When detailed plans, specifications, ard cost estimates are
requested, the applicant for a main extension shall furnish a map
to a suitable scale showing the street and lot layouts ard, when
requested by the utility, contours or other indication of the
relative elevation of the varicus parts of the area to be
developed. If changes are made subsequent to the presentation of
this map by the applicant, and these changes require additional
expense in revising plans, specifications, and cost estimates,
this additional expense shall be borme by the applicant, not
subject to refurd, and the additional expense thus recovered
shall be credited to the account or accounts to which the
additional expense was charged.
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Rule No. 15 "
(continued)

MATN EXTENSTONS

the installation of the extension himself, as permitted by
Section C.l.c., the full amount of the required advance or an
acceptable surety bond must be provided to the utility at the
time of executicn of the main extension agreement.

If the applicant for a main extension posts a surety bond in lieu
of cash, mchsuretybonimustbereplacedmthcashrntless
than ten calendar days before construction is to coammence;
provided, however, that if special facilities are required
primarily for the service requested, the applicant for the
extension may be required to deposit sufficient cash to cover the
cost of such special facilities before they are ordered by the
utility.

An applicant for a main extension who advances funds shall be
provided with a statement of actual constructicn cost and
adjusted construction cost showing in reasonable detail the costs
incurred for material, labor, any other direct and irdirect
costs, overheads, and total costs; or unit costs; or contract
costs, whichever are appropriate.

Said statement shall be submitted within sixty days after the
actual construction costs of the installation have been
ascertained by the utility. 1In the .event that the actual
construction costs for the entire installation shall not have
been determined within 120 days after completion of construction
work, a preliminary determination of actual and adjusted
construction cests shall be sulmitted, based upon the best
available information at that time.

Any differences between the adjusted construction costs and the
amount advanced shall be shown as a revision of the amount of

advarce and shall be payable within thirty days of date of
submission of statement.
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MAIN EXTENSICHNS

A, 7. Assigmment of Main Extension Contracts

Any contract entered into under Sections B and C of this rule, or
under similar provisions of former rules, may be assigned, after
settlement of adjusted construction costs, after written notice to
the utility by the hclder of said contract as shown by the utility’s
records. Such assigrment shall apply enly to those refunds which
become due more than thirty days after the date of receipt by the
utility of the notice of assigmment. The utility shall not be

required to make any one refund payment under such contract to more
than a single assignee.

8. Interpretations and Deviations

In case of disagreement or dispute regarding the application of any
provision of this rule, or in circumstances where the application of
this rule appears unreascnable to either party, the utility,
applicant or applicants may refer the matter to the Commission for
determinaticn.

B. Extensions to Serve Individuals
1. Payment

Extensions of water mains to serve new individual customers shall be
paid for and contributed to the utility by the individual customer
requesting the main extension. Calculaztion of payment shall be on

the basis of a main not in excess of 6" in diameter, except where a
larger main is required by the special nesds of the new customer.

The utility shall be responsible for installing and paying for

service pipes, meter boxes, and meters to serve the new

imdividual customer; provided, however, a Class C or Class D (N}
utility, or a Class A or Class B utility district or subsidiary
serving 2,000 or fewer connections, may accept from individual
customers amounts in contribution as a connection fee calculated
pursuant to the Comission’s Connection Fee Data Form contained in

the utility’s tariffs. (W)
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PAIN EXTENSTIONS

B. 2. Refurds

If subsequent applicationg for water service are connected directly
to the main extension contributed by the original individual
customer, such subsequent applicants shall pay to the utility an
amount equal to the cost of 100 feet of the original extension. (<)
Such amounts shall be immediately refunded by the utility to the
initial custamer who originally paid for and contributed the main
extension to the utility. Total payments to the initial customer by
subsequent applicants for water service who are comnected directly
to the extension shall not exceed the original cost of the
extension. No refunds shall be made after a period of ten years
from completion of the main extension.

C. Extensions to Serve Subdivisions, Tracts, Housing Projects, Industrial
Developments, Commercial Buildings, or Shopping Centers.

1. Advances

a. Unless the procedure outlined in Section C.1l.c., is followed, an
applicant for a main extension to serve a new subdivision, tract,
housing project, industrial development, commercial building, or
shopping center shall be required to advance to the utility,
before construction is commenced, the estimated reasonable cost
of the extensicn to be actually installed, from the nearest
utJ.lJ.ty facility at least equal in size or capacity to the main
requlredtose:vebomthenewmstomersaxﬂareasonable
estimate of the potentlal custamers who might be served directly
from the main extension. The costs of the extension shall
inciwde necessary service stubs or service pipes, fittings, gates
and housing therefor, and meter boxes, hut shall not include
meters. To this shall be added the cost of fire hydrants when
recuested by the applicant for the main extension or required by
public authority, whenever such hydrants are to became the
property of the utility.

b. If special facilities consisting of items not covered by Section
C.l.a. are required for the service requested and, when such
facilities to be installed will supply both the main extension
and cother parts of the utility’s system, at least 50 percent of
the design capacity (in gallons, gpm, or other appropriate units)
is requlred to supply the main extens:.on, the cost of such
special facilities may be included in the advance, subject to
refund, as hereinafter provided, along with refunds of the
advance of the cost of the extension facilities described in
Section C.l1l.a. above,
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MATR EXTENSTORS

C. 1. c. In lieu of providing the advances in accordance with Sections
C.l.a. and C.1.b., the applicant for a main extension shall be
permitted, if qualified in the judgment of the utility, to
construct and install the facilities himself, or arrange for
their installation pursuant to competitive blcidug procedures
initiated by him and limited to the quallfled bidders. The cost,
including the cost of inspection ard supervision by the utility,
shall be paid directly by applicant. The applicant shall provide
the utility with a statement of actual construction cost in
reascnable detail. The amount to be treated as an advance
subject to refund shall be the lesser of (1) the actual cost, or
(2) the price quoted in the utility’s detailed cost estimate.
The installation shall be in accordance with the plans and

specifications submitted by the utility pursuant to Section
A.5.b.

d. If, in the opinion of the utility it appears that a proposed main
extens:l.m will not, within a reasonable period, develcop
sufficient reverue to make the extension self-supporting, or if
for some other reason it appears to the utility that a main
extension contract would place an excessive burden on customers,
the utility may require nonrefurdable contributions of plant
facilities from developers in lieu of a main extension contract.

If an applicant for a main extension corntract who is asked to
contribute the facilities believes such recuest to be
unreasonable, such applicant may refer the matter to the

Commission for determination, as provided for in Section A.8. of
this rule.

2. Refurds

a. The amount advanced under Sections C.l.a., Clb., and C.l.c.
shall be subject to refund by the lltl.llty, in cash, without
interest, to the party or parties entitled thereto as set forth

in the follw:mg two paragraphs. The total amount so refunded
ghall not exceed the total of the amount advanced and for a

period not to exceed 40 years after the date of the contract.
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MATN EXTENSTONS

C. 2. b. Payment of refunds shall be made not later than June 30 of each
year, beginning the year following execution of contract, or not
later than 6 months after the contract anniversary date if on an
anniversary date basis,

C. Whenever costs of main extensions and/or special facilities have
been advanced pursuant to Sectien C.l.a., C.1.b., or C.l.c., the
utility shall anmually refund to the contract holdere an amount
equal to 2-1/2 percent of the advances until the principal
amounts of the contracts have been fully repaid.

Whenever costs of special facilities have been advanced

to Sections C.1.b., or C.l.c., the amount so advanced shall be
divided by the mmber of lots (or living units, whichever is
greater) which the special facilities are designed to serve, to
cbtain an average advance per lot (or living unit) for special
facilities. when another builder applies for a main extension to
serve any lots for which the special facilities are to be used,
the new applicant shall, in addition to the costs of his proposed
main extension, also advance an amount for special facilities.
This amount shall be the average advance per lot for special
facilities for each lot to be used less 2-1/2 percent of the
average advance for each year in which refurd have been due and
payable on the original contract, prorated to June 30, or the
contract anniversary date on a monthly basis.

The amount advanced to the utility by the new applicant shall be
irmmediately refunded to the holder of the original contract,
which included the cost of the special facilities, and the
original contract advance will be reduced accordingly. The
utility will thenceforth refund 2-1/2 percent anmally on each of

the contract amounts, as determined above, to the holders of the
contracts.

Advances and refunds based on additional builder participation
will be determined in a similar manner.

In no case shall the refind on any contract exceed the amount

advanced.
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{Ta be inserted by utility) Issued by (To be inserledAbR; {"EI.S.L'T.C-)
20 , : M 996
Advice Letter No. . %A@ff{ﬁé\@/gg.—/% Date Filed AR D 159
. Effective :
Decision No, = @ Lol . fﬁj o W-3974

. Resolution No.
Be  al1%33




Revised 208-w

YOBEMITE SEPRING PARK UTTLITY O, - Cal. PU.C. Sheet No._=—— .
Madera County Canceling Revised Cal. P.U.C. Sheet NO.MW
Rale No. 15 >
{continued)

MATN FEXTENSICONS

C. 3. a. any contract whose refunds are based on a percentage of the
amount advanced may be purchased by the utility and terminated
provided that the terms are mutually agreed to by the parties or
their assignees amd Section C.3.¢. and Section C.3.d. are
carplied with. The maximm price that may be paid by the utility
to terminate a contract shall be calculated by multiplying the
remaining unrefunded contract balance times the appropriate
termination factor set out below. No contract that has been in
effect for less than 10 years shall be terminated without prior
Comission approval.

Termination Factors

Years Factor Years Fa'ctor Years Factor Years Factor

Remain’g Remain’g Remain'’g Remain'g
1 LB829 11 .5398 21 3601 31 2608
2 - 8450 12 5162 22 3475 32 .2535
3 8006 i3 49413 23 .3356 33 2465
4 . 7593 14 L4734 24 .3243 34 L2399
5 . 7210 15 35471 25 . 3137 a5 L2336
6 . 6852 16 .4359 26 .3037 3eé 2276
7 L6520 17 4188 27 .2942 37 2218
8 L6210 i8 L4028 28 .2851 38 .2136
9 L5920 19 » 3877 29 2766 39 .2111
10 . 5650 20 .3729 30 .2685 40 .2061

b. Any contract with refunds based upon percentage of revemues and
entered into under Section C. of the former rule, may be
purchased by the utility and terminated, provided the payment is
not in excess of the estimated revemue refund multiplied by the
termination factor in the fellowing table, the terms are
otherwise mutually agreed to by the parties or their assignees
and Section C.3.c. and Section €.3.d. herein are complied with.
The estimated revenmue refund is the amount that would otherwise
be refurnded, at the current level of refurds, over the remainder
of the twenty-year contract period, or shorter period that weuld
be required to extinguish the total refund cbligation. It shall
be determined by multiplying 22 percent of the average anmual

J revenue per service for the immediately preceding calendar vear

U
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Y -

1

3

9

1

{To be inserted by wiilinn) Issued by {To be inserled by Cal. P.U.C)
Advice Letter No. 20 MMM Date Filed MAR_Q 8 1?96
- é"‘“ Effective APR _ 2 1996

Decision No. '4//_3.—44« A~

W-3974

s arem FITLE Resolution No.
& L3




K PG

o

Li.2g

Revised C. Sheet No. 209-w
YOSEMITE SPRING PARK UTTLITY O. — Cal. P.U. eet No 1
ing__ Original 1. P.U.C. Sheet No, 1 20°W
Madera County Canceling Cal. P.U.C. Sheet No,
Rile No. 15
{contirued)

MATN EXTENSTICONS

C. 3. b. by the mmber of bona fide customers at the proposed termination
date, times the mmber of years or fractions thereof to the end
of the twenty-year contract period or shorter period that would
be required to refund the remaining contract balance.

Termination Factors

Years Factor Years Factor
Remaining Remaining

1 . 8929 11 .5398
2 .B450 12 .5182
3 .8006 13 4941
4 L7593 14 .4734
5 .7210 15 45431
6 . 6852 ié .4359
7 . 6520 17 .4188
8 .6210 i8 .4028
9 5920 i9 3877
10 . 5650

c. The utility shall furnish promptly to the Commission the
following information in writing and shall cbtain prior
authorization by a formal application urder Sections 816-830 of

the Public Utilities Code if payment is to be made other than in
cash:

(1} A copy of the main extension contract, together with
data adequately describing the development for which the

advance as made and the total adjusted construction cost of
the extension,

(2) The balance unpaid on the contract amd the calculation of the
maximm termination price, as above defined, as of the date

of termination and the terms under which the cbligation was
terminated.

{3) The name of the holder of the contract when terminated.

d. Discounts abtained by the utility from contracts terminated under

the provisions of this section shall be accounted for by credits
to Ac. 265, Contributions in Aid of Construction.
(continued)
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MATN EXTENSTCNS

D. Extension Designed to Include Fire Protection

L™

1. The cost of distrilution mains designed to meet the fire flow
requirements set forth in Section VIII.1(a) of Generml Order No. 103
is to be advanced by the applicant. The utility shall refurd this
advance as provided in Sections B.2. amd C.2. of this rule.

2. Should distribution mains be designed to meet fire flow requirements
in excess of those set forth in Section VIII.1(a) of General Order
No. 103, the increase in cost of the distribution mains necessary to
meet such higher fire flow requirements shall be paid to the utility
as a contribution in aid of construction.

3. The cost of facilities other than hydrants and distribution mains
required to provide supply, pressure, or storage primarily for fire
protection purposes, or portions of such facilities allocated in
proportion to the capacity designed for fire protection purposes,
shall be paid to the utility as a contribution in aid of
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SERVICE CCNNECTIONS, METERS, 2ND CUSTOMER’S FACIITITTES

A. General
1. Dtility’s Responsibility

a. (1) In urban areas with dedicated front streets, rear service
roads, or public utility easements the utility will furnish
ard install the service pipe, curb stop, meter and meter box
at its own expense for the purpose of connecting its
distribution system to the customer’s piping, except for
temporary services and as otherwise provided in Rule No. 15,
Main Extensions. The service connection, curb stop, meter
ard meter box will be installed at a convenient place between
the property line and the curb, or inside the custoner’s
‘Property -line where ‘necessary.

(2) In areas which do not have dedicated front streets, rear
service roads, or public utility easements, the utility will
furnish and install the service pipe, curb stop, meter and
meter box as above provided but at a corvenient point on or
near ithe customer’s property except for service beyond the
service area.

b. The service connection will determine the point of delivery of
water service to the customer.

2. Customer’s Responsibility
a&. Condition Precedent to Receiving Service

The customer as a condition precedent to receiving service shall:

(1) Furnish and lay the necessary pipirg to make the connection
froem the service connection to the place of consurmption and
shall keep such piping in good repair in accordance with such
reasonable requirements of the utility as may be incorporated
in its rules herein.

(2) Provide a main valve on the pPiping between the service
connection and the point of customer use,

(3) Where service is rendered at or near the service area
bourdary for use beyond the service area, install, operate,
and maintain the facilities necessary to provide ‘service.

(continued)
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SERVICE CONNECTIONS, METERS, AND CUSTCMER’S FACTLITIES

A. 2. b. The custamer’s piping shall extend to that point on the curb line
or property line of easiest access to the utility from its
existing distribution system or requiring the least extension of
the existing distribution main. The utiiity shall be consulted
before installation thereof and its approval of location secured.

3. Ownership and Absence of Rental Obligation Where Facilities Are on
Premises of Customer,

a. The service pipe, curb stop, meter, and meter box furnished by

or on behalf of the utility at its own expense and located {N)
— wholly or partially upon a custemer’s premises are the property
of the utility.

b. No rent or other charge will be paid by the utility where the
utility-owned service facilities are located on a custamer’s
Premises.,

4. Access to Premises of Customer

a. The utility shall at all reasonable hours have access to meters,
service connections and other property owned by it which may be
located on customer’s premises for purposes of Installation,
maintenance, operation or removal of the property at the time
service is to be terminated. The customer’s system should be
open for inspection at all reasonable times to authorized
representatives of the utility.

b. Any inspection work or recommendations made by the utility or its
agents in commection with plurbing or appliances or any use of
water on the customer’s premises, either as a result of a
complaint or otherwise, will be made without charge.

A. 5. b. Responsibility for loss or Damage

a. The utility will not be responsible for any loss or damage caused
by any negligence or wrongful act of a custcmer or of a
customer’s authorized represenmtatives in installing, maintaining,
cperating or using any or all appliances, facilities or equipment
for which service is supplied.
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SERVICE OONNECTIONS, METERS, AND QUSTOMER’S FACTIITIES

A. 5. b. The customer will be held responsible for damage to utility’s

meters and other property resulting from the use or operation of
appliances and facilities on customer’s premises, including, but
not limited to damage caused by steam, hot water, or chemicals.

B. Services

1. Charge for Service Comnections

Except as provided in subparagraphs a., b., or c. below, the
utility shall make no charge to a customer for making a service
connection except in case of commections for private fire protection

“service;-connections “for—temporary service, changes made at the

request and for the corvenience of the Customer, where additional
connections are requested because of divisions of land cwnership
when the land before division was receiving service, and as
otherwise provided in the utility’s main extension rules.

a. Individual Customer Connection Fee,

A Class C or Class D utility, or a Class A or Class B utility
district or subsidiary serving 2,000 or fewer cormections, may
accept from individual customers amounts in contribution as a
cormection fee calculated pursuant to the Commission’s
Connection Fee Data Form contained in the utility’s tariffs.

b. In lieu of paying the conmection fee, an applicant for a service
connection may retain a licensed contractor, qualified in the
Judgment of the utility, to install the service connection. Cost
to the utility of inspection supervigion of the installation

(continued)
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SERVICE QONNECTIONS, METERS, AND CUSTCMER’S FACTLITIES

B. 2. Size of Service Pipe

a. The minimm size of service pipe installed by the utility will
not be less than 3/4-inch nominal size.

b. The utility may require the customer to provide such data as may
be necessary for the utility to properly size a service larger
than 3/4-inch noninal size consistent with pressure requirements.

3. Installation

‘Only duly authorized employees or agents of the utility (or
contractors, upon approval of the utility) will be permitted to (N)
install a service pipe from the utility’s main to the location of

the service connection. The connection from the meter to the
custamer’s piping will be made by the utility; provided, however,

that if the customer’s piping requires repair or replacement, the
connecticn may, at the option of the utility, be made by the

custoaner or his agent. {N)

C. Cross—Connections
1. Protective Regulation

No physical connection between the potable water supply system of
the public utility and that of any other water supply or source of
actual or potential contamination will be permitted except in
compliance with the requlations of the State Department of Public
Health contained in Title 17, Sections 7583~7605 of the California
Code of Regulations under "Regulations Relating to
Cruss—~Connections, ®

2. Backflow Preventers Required

The utility will evaluate the degree of potential health hazard to
the public water supply which may be created as a result of

conditions existing on a user’s premises. As a minimum, the
evaluation will congsider: the existence of cross—connections, the
nature of materials handled on the property, the probability of a
backflow oocurring, the degree of pipirg system complexity, and the
potential for piping system modification.
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SERVICE CONNECTIONS, METERS, AND CUSTCMER’S FACTLITIES

preventers of required type under any of the following conditions:

a. Where a fresh water supply which has not been approved by the
State Department of Health Services is already available from a
well, spring, reservoir or cther source. (If the customer agrees
toabancionthisothersupplyandagreastoremveallgmpsarﬁ
piping necessary for the utilization of this supply, the
installation of backflow preventers will not be required. )

b. Where salt water, or water otherwise contaminated, is available
for industrial or fire protection purposes at the same premises.

c. Where the premises are or may be erxaged in industrial processes
using or producing process waters or liquid industrial wastes, or
where the premises are or may be engaged in handling sewage or
any other dangercus substances.

d. Where fresh water hydrants or other cutlets are or may be
installed on piers or docks.

€. Where the circumstances are such that there is special danger of
backflow of sewage or other contaminated liquids through plumbing

fixtures or water-using or treating equipment, or storage tanks
and reservoirs,

f. Premises that have internal cross~connections that are not abated
to the satisfaction of the utility or the health agency.

g. Premises where cross-—comnections are likely to occur and entry is
restricted so that cross-connection inspections cannct be made
with sufficient frequency or at sufficiently short notice to
assure that cross~comnections do not exist.

h. Premises having a repeated history of cross-connecticns being
established or re-established.
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C. 3. Type and Expense of Backflow Preventers

Any backflow preventer utilized shall he of the type and design
specified and approved for the circumstiances in Section 7604, Title
17 of the California Code of Regulaticrs, except that a customer may
utilize an approved backflow preventer providing greater protection
than required by Section 7604. Such beckflow preventers shall be
installedbyaniattheempenseoftheazstomer, in a manner
approved by the utility and the public health agency having
jurisdiction. Backflow preventers sha®] be installed as close as
practical to the customer’s comnection to the utility and in a
location which is readily available for periodic inspection.

Backflow preventers shall be tested, repaired or replaced at the
expense of the customer.

4. Periodic Testing of Backflow Preventers

anmually or more frequently if determiied to be necessary by the
health agency or utility. The utility shall notify the customer
when testing of backflow preventers is needed. The notice ghall
give the date when the test must be cerpleted,  Reports of testing
and maintenance shall be maintained by the utility for a minimm of
three years.

5. Refusal to Serve or Discontinuance of fervice
The utility may refuse or discontinue fervica:
a. Until there has been installed on the customer’s piping an
approved backflow preventer of the required type, if cne is
reguired.

b. Where the utility has been denied access to the customer’s
bremises to make an evaluation. .

¢. Where the customer refuses to test a backflow preventer, or to
repair or replace a raulty backflow preventer.
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water system and a sewer line.

€. Where there is an unprotected direct or indirect connection
between the public water system and a system or equipment
containing contaminants.

f. Where there is an unprotected direct or indirect connection
between the public water system and auxiliary water system.

g. When there is a situation which presents an immediate health
hazard to the public water system,

Pumps and RBoosters

When a customer receiving service at the utility’s main or service
connection must, by means of a pum of any kind, increase the
pressure of the water received, the pump shall not be attached to
any pipe directly connected to the utility’s main or service pipe.
Such puamping or beosting of pressure shall be done, at the cption of
the utility, either:

a. From a sump, ciste.rnorstomgetankwmmnmstbeservedthrough
an air gap connection, or

b. From a combination of an approved backflow preventer plus a
device approved by the water utility to prevent the booster
from drawing the utility’s system pressure below 20 psiq.

This requirement shall not apply to American Water Works Association
(AWWR) Class 2 Fire Protection systems, except as provided for in
the Information Bulletin issued by the Office of State Fire Marshal
on December 10, 1584,

AWWA Class 2 fire protection systems have direct connections from
public water mains only; no Pamps, tanks or reservoirs, except that
booster punmps may be installed in the connections from the street
mains to the fire protectien systems; no physical connection from
other water supplies; no antifreeze or other additives of any kird;
all sprinkler drains discharging to atmosphere, dry wells, or other
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STANDARDS FOR MEASUREMENT OF SERVICE

The Standards for Measuremesnt of Service are contained in

General Order No. 103 and therefore are not covered under this rule.
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